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Appendix G - Consumption and Payment Statistics for 2010-11
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Table G1 Number of enquiries received from customers since 1995

1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011/
/96 | /97 | /98 | /99 |/2000| /01 | /02 | /O3 | /04 | /O5 | /06 | /07 | /O8 | /09 | /10 | /11 12

LA 9240 | 6287 | 5997 | 5565 | 6772 | 7683 | 7176 | 7345 | 9688 | 9241 |16137| 7517 | 6178 | 6799 | 7331 | 5509 | 4837

Telephone
enquiries

ErEH 2905 | 1583 | 1453 | 2178 | 2356 | 2507 | 2318 | 2298 | 4343 | 2838 | 1985 | 1294 | 838 | 1490 | 1547 | 789 | 611
Written
enquiries
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Table G2 Business reclassification applications handled since 1995

1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011/
/96 | /97 | /98 | /99 |/2000| /01 | /02 | /O3 | /04 | /O5 | /06 | /07 | /08 | /09 | /10 | /11 12

B =] 885 | 909 | 336 | 279 | 274 | 321 | 273 | 237 | 364 | 280 | 143 | 83 | 148 | 314 | 210 | 273 | 274

No. of cases
handled
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Table G3 Number of new TES accounts identified since 1995

1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011/
/96 | /97 | /98 | /99 |/2000| /01 | /02 | /O3 | /04 | /O5 | /06 | /07 | /O8 | /09 | /10 | /11 12

TREZE5/K | 199 | 785 | 560 | 456 | 570 | 630 | 633 | 612 | 1467 | 407 | 474 | 443 | 565 | 874 | 1039 | 967 | 921
b It
WE

No. of new
TES
accounts
identified
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Table G4 Water consumption of Sewered Accounts (524 million M*) — Customers Pattern
£ Domestic 59.4%
FURF Government 41%
BEEZE Restaurants 17.0%
7=+ Bleaching & Dyeing 0.2%
WS Laundries 1.0%

G4 S AR AR EiE 5 EESE) Textiles & Wearing Apparel except Footwear | (.29
ain#liE Food Manufacturing 1.6%
HAtrIE{FEEE A Other Non-domestic 16.5%
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Table G5 Domestic Accounts — Sewage Charge Payment Pattern ($/mth)

% Free 13.7%
$0.1 - $13.2 41.9%
$13.3 - $21.3 20.7%
$21.4 - $46.1 21.2%
46.1 jtLA = over $46.1 2.5%
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Table G6 TES Accounts — TES Payment Pattern ($/mth)

$0 - $100 29.7%
$101 - $1000 50.5%
$1001 - $5000 17.4%
5000 7CLLL over $5000 2.4%
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Table G7 Sewage Charge ($702.6 M) — Revenue Pattern by Type

{¥52 Domestic 56.1%
FEURF Government 4.7%
ZHEZE Restaurants 15.4%
JEigu# Bleaching & Dyeing 0.2%
AR5 Laundries 1.3%
4745 Ky AR AR AR B FE 5 $E2) Textiles & Wearing Apparel except Footwear | 0.2%
Bim#EE Food Manufacturing 2.0%
HArJEFE A~ Other Non-domestic 20.1%
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Note : The Tables are provisional only and are subject to endorsement by the Sewage Services Accounts Committee.
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Table G8 Trade Effluent Surcharge ($ 204.6 M) — Revenue Pattern by Type

ZHEEZE Restaurants 90.2%
JEigu# Bleaching & Dyeing 0.3%
445 S s AR EMCN B 55 EESE) Textiles & Wearing Apparel except Footwear | 0.1%
& m#iE Food Manufacturing 8.7%
HAth Others 0.7%
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Note : The Tables are provisional only and are subject to endorsement by the Sewage Services Accounts Committee.
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Table G9 Sewage Charge and Trade Effluent Surcharge ($907.2M) — Revenue Pattern by Type

{£=Z Domestic 43.4%
EURF Government 3.7%
BEEZE Restaurants 32.2%
JEigu# Bleaching & Dyeing 0.2%
Hif<ER Laundries 1.0%
4745 Ky AR ACR B FE 5 $E2) Textiles & Wearing Apparel except Footwear | 0.2%
& m#iE Food Manufacturing 3.5%
HAthIE{FE A= Other Non-domestic 15.8%
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Note : The Tables are provisional only and are subject to endorsement by the Sewage Services Accounts Committee.



